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There are few cities in Europe where the Jewish population 
has been so deeply ingrained, yet has experienced such 
devastation during the persistent waves of anti-semitism and 
in World War II, as Vienna. The historical, political and economic 
contribution of the Jewish community into this city's past and 
present can hardly be underestimated. It would suffice to say 
that three of four Nobel Prize Winners from Austria were Jewish, 
as were luminaries such as the father of psychoanalysis 
Sigmund Freud, writers Arthur Schnitzler and Stefan Zweig, 
composers Gustav Mahler and Emmerich Kalman, and the 
founder of modern Zionist movement Theodore Herzl.

Jewish immigration and 
Renaissance
The first mention of Jews settling in Vienna is from the 12th 
century. By 1420 Jews comprised about 5% of the city's 
population, but under Duke Albrecht V they were expelled 
from the city, their property confiscated, and many were 
brutally murdered in Erdberg outside Vienna. Later in the 15th 
century they were allowed to return and establish their own 
colony in Leopoldstadt, today the city's second district. The 
community thrived and lived in relative peace and prosperity 
until the reign of Empress Maria Theresa, who in early 18th 
century introduced some laws that substantially worsened 
the situation of the Jews. The laws were later repealed by 
her son, Emperor Joseph II. Jewish religious life was centered 
around two main synagogues. Leading politicians in Vienna, 
particularly of the Social Democratic Party, were Jewish, 
and they did all they could to alleviate the growing right-wing 
sentiments among the city's population at the turn of the 
century. Schools and theaters opened, and the first Jewish 
Museum in the world was founded in Vienna in 1895.

Anti-semitism, World War II 
and the Holocaust
As the Jews progressed in Viennese economic, social 
and political life, anti-semitic feelings were formented by 
many of Vienna's public officials and politicians, one of the 
most radical of them being Dr. Karl Lueger, Vienna's mayor 
from 1897 to 1910. Early in the 20th century, twenty-one 
members of the extremely anti-semitic All-Deutsche Partei 
were elected into the Austrian parliament; one of the early 
supporters of this party was Adolf Hitler, who later wrote 
that people like Karl Lueger had greatly influenced his views.
On 12 March 1938 Hitler marched into Vienna and held a 
speech from the balcony of the Hofburg Palace, kicking off 
the most tragic period for the Jewish community. Aryan laws 
were soon enacted; Jews were deprived of their civil rights, 
were not permitted to own land or hold public office. On 
Kristallnacht, 9 November 1938, angry residents driven by 
the Nazi party torched Jewish businesses and synagogues. 
About 6,000 Jews were apprehended and sent to the camp 
at Dachau that day. Following the Wannsee Conference of 
1942, Jews were stripped of their citizenship and mass 
deportations to concentration camps ensued. The Jewish 
community in Austria which had counted over 200,000 in 
1938, was all but decimated. More than 130,000 Jews 
were forced to leave the country and about 65,000 were 
murdered. Less than 1,000 Jews survived the catastrophe.

The Jewish community today
It took Austrian society almost fifty years to come to terms 
with their less than glamorous role in the Holocaust. Traces of 
anti-semitism continued to be popular until the 1980s, and can 
still be felt to this day. Not until 1991 did the government finally 

JEWISH VIENNAJEWISH VIENNA
issue an official statement acknowledging their role in the Third 
Reich. Meanwhile, the Jewish population of Vienna has been 
growing since 1950s, primarily due to immigration from Eastern 
Europe, the former Soviet Union and Iran. Today it stands at 
about 14,000 people, with nearly 8,000 of them members of 
the Jewish religious community. Vienna has fifteen synagogues, 
a few Jewish schools, several kosher stores and restaurants 
and a number of Jewish newspapers and magazines.

Jewish sights
The recently renovated Jewish Museum of Vienna is one 
of the largest in Europe and has two locations in the city 
centre; at Dorotheergasse and Judenplatz. The Stadttempel 
at Seitenstettengasse is the only synagogue to survive 
the war and is open to visitors on guided tours only. Other 
Jewish sights include the Theodore Herzl Stiege – the 
stairs named after the father of Zionism – as well as the 
monument to the victims of Gestapo at Morzinplatz. The 
Errinern für die Zukunft project ('Remember for the Future') 
exhibits numerous smaller memorial signs and sidewalk 
plaques commemorating the Jewish residents of these 
neighbourhoods who were deported and murdered in the 
concentration camps. The Simon Wiesenthal Documentation 
Center has information on the Austrian role in the Holocaust 
and the anti-Nazi resistance movement. The city's Jewish 
Welcome Center at Stephansplatz provides fur ther 
information about Jewish life and culture in Vienna.

 Jüdisches Museum (Jewish Museum) B-2, Doro-
theergasse 11, MStephansplatz, tel. +43 1 53 50 43 
13 10, www.jmw.at. The first of its kind in the world when 
it opened, the Jewish Museum divides its extensive collection 
of Jewish historical and religious artifacts between two city 
centre locations. Most of the exhibitions are displayed in 
the Palais Eskeles at the Dorotheergasse location, while the 
Judenplatz facility, recently renovated and reopened to the 
public, features the foundations of a 15th century synagogue 
and the medieval Jewish ghetto, as well as Rachel Whit-
eread’s impressive monument to the 65,000 Austrian Jews 
who were exterminated during the Holocaust.QOpen 10:00 
- 18:00, Fri 10:00 - 14:00. Closed Sat. Admission €10/5.

City Temple & Vienna Jewish Community Building 
Seitenstettengasse 4, MSchwedenplatz, tel. +43 1 
535 04 31 130, www.ikg-wien.at.QGuided tours Mon-Thu 
11:30 and 14:00; no prior registration required.

Jewish Welcome Center Stephansplatz 10, 
MStephansplatz, tel. +43 1 533 27 30, www.jewish-
welcome.at.QOpen Sun-Tues 10:00-18:00, Fri 10:00-14:00.

The Sigmund Freud Museum
Berggasse 19 in Vienna’s ninth district has become one 
of the world’s most famous addresses:  Here is where 
Sigmund Freud lived and worked for 47 years until he 
was driven into exile in 1938. Pioneering works such as 
“The Interpretation of Dreams” were written in the study. 
In these rooms, the Sigmund Freud Museum presents an 
exhibition documenting the life and work of the founder 
of psychoanalysis with unique film material depicting the 
Freud family and original objects and furniture from Freud’s 
belongings.

sigmund
      freud museum

Sigmund Freud Museum
1090 Vienna - Austria, Berggasse 19

Daily 9 a.m. – 5 p.m.
July – September: 9 a.m. – 6 p.m.

Guided tours by appointment
Phone.: +43-1-319 15 96

Fax: +43-1-317 02 79
office@freud-museum.at

www.freud-museum.at

Sigmund Freud, one of Vienna’s most prominent Jewish 
intellectuals, lived and worked at Berggasse 19 between 
1859 and 1938. He's now recognized as the founder of 
modern psychology, but when he was in Vienna, Freud's 
career as a researcher and theorist was heavily marked 
by confrontation and opposition due to the strong 
anti-Semitic attitude in Viennese politics and society. 
Consequently, Freud did not enjoy much local recogni-
tion for his work on psychoanalysis, which was held in 
low regard and labelled as a 'Jewish science', and his 
career at the University of Vienna stagnated crumbled. 
After the annexation of Austria in 1938 he fled to London, 
but despite the constant ostracism he experienced in 
Vienna, he always longed for his former home.

Freud in Vienna



52

Vienna In Your Pocket vienna.inyourpocket.com

53

May - June 2012berlin.inyourpocket.com

BERLINCHILDREN'S VIENNA
Behind the façade of Vienna’s imperial opulence, you might 
wonder if there is any space left for simple down-to-earth 
family fun in this city. Thankfully, Vienna’s once notorious 
coldness to children is now definitely a thing of the past, and 
opportunities abound for year-round outdoor entertainment, 
festivals, concerts, street fairs, as well as museums, 
theatres and other creative activities where both kids and 
their parents can feel comfortable and welcome. You can 
explore the fascinating blend of gadgets and robots at the 
Technical Museum (Technisches Museum Wien), challenge 
your kids’ imagination at the interactive scientific exhibit of 
the Zoom Children’s Museum (Zoom Kindermuseum) or 
visit the world’s oldest zoo in Schönbrunn. There is ample 
choice of things to do, for the whole family.

 Haus des Meeres (Aqua Terra Zoo) F-3, Fritz-
Grünbaumplatz 1, MNeubaugasse, tel. +43 1 587 14 
17, www.haus-des-meeres.at. Featuring more than 10,000 
animals, Vienna’s Aqua Terra Zoo occupies one of six massive 
concrete flak gun towers built by the Nazis shortly before the 
end of WWII. The huge space is divided between terrariums, 
aquariums and aviaries. Highlights include the feeding of the 
sharks and piranhas (Sun & Wed at 15:00) as well as other 
animals (posted online). Thrillseekers may find a trip up the 
rock climbing wall on the outside of the flak tower a fun jaunt 
before viewing the weekly shark dive (Thu 18:00).QOpen 
09:00 - 18:00, Thu 09:00 - 21:00. Admission €12,50/5,90.

 Technisches Museum (Technical Museum) 
D-4, Mariahilferstrasse 212, tel. +43 1 89 99 80, 
museumsbox@tmw.at, www.tmw.at. Attention technol-
ogy geeks: this is your playground! You can use all of your 
senses and imagination to experience the stages of scientific 
and technological progress from its inception to the latest 
cutting-edge achievements. Permanent and special exhibits 
feature the development of heavy industry, energy produc-
tion, transportation, communication, musical instruments, 
computers and a lot more. Special programs for children 
offer interactive learning, holiday games, and even birthday 
parties with friends. Trams N°52 or 58 from Westbahnhof. 
QOpen 09:00 - 18:00, Sat, Sun 10:00 - 18:00. Admission 
€8,50, children under 19 free.

 Tiergarten Schönbrunn Schloßpark Schönbrunn, 
MHietzing, tel. +43 1 87 79 29 40, www.zoovienna.at. 
The oldest zoo in the world, Vienna’s Tiergarten Schönbrunn 
features modern exhibits of more than 500 animal spe-
cies—some of them endangered—housed in the historical 
complexes of the former summer palace of the Habsburg 
imperial family. A packed schedule of animal feedings draws 
crowds daily; the cheetahs (fed Mon, Wed & Sun at 15:00) 
are a definite crowd-pleaser. Of course, no visit to this zoo 
would be complete without seeing Yang Yang and her new 
baby - the giant panda gave birth in August 2010 to her 
second cub conceived in captivity.QOpen 09:00 - 16:30. 
Admission €14/5.

 ZOOM Kindermuseum G-3, Museumsplatz 1, 
MMuseumsquartier, tel. +43 1 524 79 08, info@
kindermuseum.at, www.kindermuseum.at. The ZOOM is 
Austria’s only museum dedicated to children up to 14 years old. 
The exposition is divided into four areas – main exhibit, ocean, 
studio and animated film centre – and is designed to make 
cultural and scientific information as comprehensible to kids as 
possible. The focus is on games and play, as well as on sensory 
cognitive process. Kids are encouraged to ask questions and 
make things of their own. Teenagers can create animated films 
or even record their own pop songs. An ideal place for families 
to spend a stimulating afternoon.QOpen 08:00-16:00, Sat, 
Sun closed. Exhibition admission free.

Attention technology geeks:

this is your playground! 
You can use all of your senses and imagination 
to experience the stages of scientific and tech-
nological progress from its inception to the latest 
cutting-edge achievements.

Permanent and special exhibits feature 
the development of heavy industry, energy 
production, transportation, communication, 
musical instruments, computers and a lot 
more. Special programs for children offer 
interactive learning, holiday games, and 
even birthday parties with friends. Trams 

N°52 or 58 from Westbahnhof. 

The vibrant capital city of neighbouring Germany is easy 
to visit by plane or train from Vienna; should it be your next 
destination, here are some pointers and tips from our Berlin 
city guide editor.

Where to eat
Gaffel Haus Dorotheenstraße 65, Mitte, MS/U 
Friedrichstraße, tel. +49 30 31 01 16 93, www.gaffel-
haus-berlin.de. Serving the famed Gaffel Kölsch beer from 
Cologne in the small glasses typical for that city, Gaffel, a 
large and athentic beer house serving traditional German 
cuisine, lives up to expectations. Try the Fooderplaat snack 
plate with sausages and black pudding, the herring filet or 
the roast beef, or the excellent Wiener Schnitzel.QOpen 
12:00 - 24:00. Closed Sun. €€. B

Jolesch Muskauer Straße 1, Kreuzberg, MU Görlitzer 
Bahnhof, tel. +49 30 612 35 81, www.jolesch.de. 
Excellent Austrian cuisine and wines in a quirky corner of 
Kreuzberg. Jolesh, a classy yet good-value restaurant, is 
named after ‘Tante Jolesch’, a Viennese auntie who loved to 
cook. It serves a great Wiener Schnitzel as well as dishes 
like goulash and Kaiserschmarrn, chopped-up pancakes 
with sugar and fruit jam. Breakfast is served until 17:00, 
so take your time for brunch. Reservations recommended. 
QOpen 10:00 - 24:00, Sat, Sun 09:30 - 24:00. €€. GB

Knese Knesebeckstraße 63, Charlottenburg, MU 
Uhlandstraße, tel. +49 30 88 41 34 48, www.restau-
rant-knese.de. Alt-Berliner, traditional ‘Old Berlin’ cuisine, 
is on offer at rustic Knese. Try the Königsberger Klopse, 
meatballs with potatoes, the pork knuckle or the calf liver 
with apples, onions and potatoes for a taste of the Berlin of 
yesteryear at reasonable prices. There’s also a selection of 
international meals and desserts for you to tuck in to. Wash 
it all down with some good South-African wine. QOpen 
11:00 - 01:00. AB

What to see
Brandenburger Tor Pariser Platz, Mitte, MS/U 
Brandenburger Tor. Berlin’s landmark monument is one 
of 14 city gates completed in 1792 by Carl Langhans. Nike, 
the goddess of victory, drives the four-horsepower chariot 
atop the gate. German armies used to begin their parades 
here, the fascists spoiled the gate by staging their torch-lit 
parades through it, the war badly damaged it, and then the 
Wall essentially bricked the patched-up gate in for decades. 
Berliners celebrated the Wall’s fall in 1989 by standing on 
it in front of the gate, and after renovations the gate is the 
proud focus point of the renewed square again.

Gendarmenmarkt Markgrafenstraße, Mitte, MU 
Französische Straße. Twin cathedrals-turned-museums 
(dating to the early 1700s), the Konzerthaus (from 1818, 
by Carl Langhans) and a row of luxury hotels make up this 
classic square. The name stems from the mid-1700s when 
military regiments were stationed here. The Deutscher Dom 
is home to a museum on the development of the German 
Parliamentary system, not dull at all if you’re a politics buff. 
You’ll have to read German or French to enjoy the exhibit in the 
Französischer Dom on the contributions of French Huguenots 
to Berlin’s development, beginning in the late 1600s.

 Panoramapunkt Potsdamer Platz 1, Tiergarten, 
MS/U Potsdamer Platz, tel. +49 30 25 93 70 80, 
www.panoramapunkt.de. It takes just 20 seconds on 
Europe’s fastest elevator to get shot up to Berlin’s best 
viewpoint, on the 24th and 25th floor of this red brick 

Berlin In Your Pocket is the ideal city 
guide to Germany's capital. You can 
download the free PDF guide and the 
iPhone app from www.berlin.inyourpock-
et.com, or ask for a copy at upmarket 
hotels in Berlin or at the tourism office.

Berlin In Your Pocket
“In Your Pocket: A cheeky, well- 
written series of guidebooks.”

The New York Times

Berlin, district by district

Guided walks, drives 
and cruises

BERLIN PLAZA HOTEL
Knesebeckstraße 63/Kurfürstendamm · 10719 Berlin

www.plazahotel.de
www.restaurant-knese.de

www.parken-am-kudamm.de
http://blog.plazahotel.de

skyscraper. On the top floors there’s a short film and an 
exhibition about the amazing history of Potsdamer Platz 
square, which went from a world-class entertainment 
district to a Wall-divided wasteland and back again within 
a generation. The café and rooftop terrace offer great 
close-up views of Berlin’s highlights: Brandenburger Tor, 
the Holocaust memorial, Unter den Linden, the former Wall 
zone and Tiergarten park. On lazy summer days, closing 
time is postponed for sunset. QOpen 10:00 - 20:00. 
Admission €5,50/4.

Events
Until 13 May
Gerhard Richter - Panorama
Gerhard Richter, arguably the most famous German artist 
of his generation, celebrates his 80th birthday this year. 
This fabulous large retrospective exhibition of his oeuvre 
is in collaboration with the Tate Modern in London and the 
Centre Pompidou in Paris.
Neue Nationalgalerie, Potsdamer Straße 50, tel. +49 
30 266 26 51, www.neue-nationalgalerie.de
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Karin Kasaj B-2, Wollzeile 12, MStephansplatz, tel. 
+43 1 513 25 49, www.kasaj.at. Unique Italian brands, 
such as Rinascimento, Sistes or Rich & Royal, await the 
trendiest fashion-followers at these two locations. You can 
be assured you’ll be the only lucky one in town to wear these 
classy outfits - they are shipped directly from Milan. Broad 
selection of elegant clothing for ladies from business attires 
to evening dresses. Stylish shirts and jackets for men are 
also available from their online catalogue. QOpen 10:00 - 
18:30, Sat 10:00 - 18:00. Closed Sun.

Gifts & Souvenirs
Manner B-2, Stephansplatz 7, MStephansplatz, tel. 
+43 1 513 70 18, www.manner.at. Original Neapolitan 
wafers of all kinds, biscuits, gingerbread cookies, the 
ubiquitous Mozartkugeln, chocolate-layered nougats and 
marzipans all await you at this flagship store. Started in 
1890 by industrialist Josef Manner whose excellent motto 
was ‘chocolate for all’, the Manner wafers and chocolate 
products with the company’s signature pink colour are 
known in fifty countries today. QOpen 10:00 - 21:00, Sat 
09:30 - 20:30. Closed Sun.

Österreichische Werkstätten B-2, Kärntner-
strasse 6, MStephansplatz, tel. +43 1 512 24 18, 
office@austrianarts.com, www.austrianarts.com. 
This large showcase store owned by an association of 
Austrian craftsmen and artists should be on your must-see 
list even if you decide not to buy anything. The choice of 
handmade jewellery, glassware, ceramics and pewter is 
the largest in Vienna. QOpen 10:00 - 18:30, Sat 10:00 
- 18:00. Closed Sun.

Slama F-3, Mariahilferstrasse 71, MNeubaugasse, 
tel. +43 1 587 36 21, info@slama.at, www.slama.at. 
The kingdom of colour and glitter, this huge store on three 
floors is a knick-knack lover’s paradise. All you need to 
beautify your home, especially your kitchen, can be found 
here in such abundance it makes your head swirl. From 
exclusive porcelain to fancy candles and figurines, from 
glass to silverware, you name it - Slama’s got it. Oh, and did 
we mention cute trinkets, too? QOpen 09:30 - 18:30, Sat 
09:30 - 18:00. Closed Sun.

Swarovski B-2, Kärntnerstrasse 24, MStepha-
nsplatz, tel. +43 1 324 00 00, swarovski.wien@
swarovski.com, www.swarovski.com. Three floors of 
sparkling crystal jewellery, accessories, decorative objects 
and figurines await at Swarovski’s ‘inspirational centre’. 
Besides the regular collection, there’s the stunning new 
product spectrum, various artistic installations and a cham-
pagne bar. QOpen 09:00 - 20:00, Thu, Fri 09:00 - 21:00, 
Sat 09:00 - 18:00. Closed Sun.

Citizens from outside the EU (and EU citizens resident 
elsewhere) can save money by claiming a VAT refund 
for the purchases while in Vienna. The Global Blue tax 
refund service is easy to use. When buying an item at 
a shop, ask for a tax refund cheque. At the airport or 
border show this together with the item in question at 
the customs desk to get the cheque stamped, and then 
proceed to the Global Blue Customer desk with your 
passport for the cash or credit card refund. You'll get the 
VAT on these items refunded, minus a commission. For 
more information see www.global-blue.com.

Tax-free shopping
'Organic' is the word that applies not just to food and 
environment in Vienna – it is quickly becoming a motto 
in the kinds of clothing the Viennese choose to buy 
and wear.

Anukoo Fair Fashion A-3, Gumpendorferstrasse 
28, MKettenbrückengasse, tel. +43 1 581 13 43, 
www.anukoo.com. The concept of this cosy store in 
the 6th district reflects the owners’ belief that beauti-
ful fashion and environmental consciousness can and 
should go hand-in-hand. Colourful women’s dresses are 
all made of organic textiles - cotton, silk and flax - and 
are imported from the eco-friendly producers in India 
and Mauritius. Hospitable staff has arranged all goods 
by their colour, which makes a visit to the store as much 
a pleasant experience to the eye as it is to the touch. 
QOpen 11:00 - 18:30, Sat 10:00 - 17:00. Closed Sun.

Flo Vintage G-3, Schleifmühlgasse 15a, MKetten-
brückengasse, tel. +43 1 586 07 73, viennaflo@
chello.at, www.vintageflo.com. Proprietor Ingrid Raab 
found her passion for fashion from the past while work-
ing on period films, and in the 1970s opened this cosy 
shop with exciting, exquisite and original vintage clothing 
dating from 1880-1980. Expect pearl-embroidered Art 
Nouveau or Charleston dresses, “The Little Black Dress” 
a la Chanel and Audrey Hepburn as well as a large variety 
of the “New Look”, the 50s and the 60s style of Jackie O. 
QOpen 10:00 - 18:30, Sat 10:00 - 15:30. Closed Sun.

Göttin des Glücks G-3, Operngasse 32, MKarl-
splatz, tel. +43 67 63 58 74 15, www.goettindes-
gluecks.com. The ‘Goddess of Luck’ is Austria’s leading 
fair trade fashion label and offers a variety of functional 
clothing and accessories for men, women and the home. 
It tries to raise awareness of social and environmental 
responsibility and reward eco-friendly producers and em-
ployers, such as organic farms and factories in Mauritius 
and India. All the beautiful items sold here are made of 
organic cotton and are designed to last.QOpen 11:00 - 
18:00, Sat 10:00 - 17:00. Closed Mon, Sun.

Green Fashion

location. Also at Landstrasser-Hauptstrasse 2A/2B 
and at Donauzentrum shopping mall. QOpen Mon, Tue, 
Wed 09:30 - 19:00, Thu, Fri 09:30 - 20:00, Sat 09:30 
- 18:00. Closed Sun.

Fashion
While Vienna definitely has no shortage of major brand 
names featuring both extravagant luxury collections and 
informal street-style fashion, we thought that rather than 
listing the ever-present Benettons, H&Ms and Zaras of the 
world, we would direct you to some of Vienna’s numerous 
hidden treasures that sell unique items not to be found on 
every street corner in every other city. Most of the shops 
mentioned here are located in the city’s up-and-coming 
districts where trendy style-conscious people live and work 
- Freihausviertel, Naschmarkt and Neubau.

Arnold’s F-3, Siebensterngasse 52, MNeubaugasse, 
tel. +43 1 923 13 16, www.arnolds.at. Jakub Arnold, a 
former Managing Director with Carhartt’s, recently opened 
this new edgy boutique in which he offers an eclectic range 
of appealing fashion labels. In its refurbished splendour, the 
shop features a wide range of international brands, such 
as the Japanese premium denim label Edwin Jeans, the 
American shoe brand Red Wing Shoes, colourful jackets 
by Carhartt, sunglass collection by Sheriff & Cherry, un-
conventional Swedish designer socks named Happysocks, 
and much more. With years of experience in the world of 
fashion, Jakub Arnold has acquired an innate sense for 
trends and cuts, but above all else, an awareness of his 
customer’s needs. QOpen 11:00 - 19:00, Sat 11:00 - 
17:00. Closed Sun.

Forever 21 B-2, Kärntnerstrasse 9, MStephans-
platz, www.forever21.com. The US-based Forever 21 
is hopping across the Atlantic and landing in Vienna with a 
huge splash. Two giant new stores full of gorgeous cloth-
ing, accessories, shoes and apparel are slated to open 
in spring 2011. The merchandise offered will be mostly 
for young women, but some items for men will also be 
available. Austria will be only the third European country 
after the UK and Ireland where this cool and trendy fashion 
brand will set up shops.

When it comes to shopping, the Vienna scene really runs 
the gamut from large fashion chains to small boutiques, 
from designer labels to offbeat artisans. The sheer variety 
of retailers merits an extended shopping tour, but for 
those with something more specific in mind, we’ve got a 
few recommendations on where to start.

Books & Magazines
Shakespeare & Company B-1, Sterngasse 2, 
MSchwedenplatz, tel. +43 1 53 55 05 30, book-
sellers@shakespeare.co.at, www.shakespeare.
co.at. Crammed with l i terature top to bottom, this 
t iny store sel ls some books you might have been 
searching forever and couldn’t find, and then some 
more you’ve never ever needed. Space is such a pre-
cious commodity here that you’d have to manoeuvre 
carefully not to chuck huge piles of printed matter on 
the floor. A good selection of books on art, travel and 
second-hand li terature, all in English. QOpen 09:00 
- 21:00. Closed Sun.

Thalia F-3, Mariahilferstrasse 99, MNeubaugasse, 
tel. +43 1 595 45 50, www.thalia.at. One of the larg-
est booksellers in Austria, Thalia has five locations in 
Vienna and offers plenty of books on a variety of topics, 
as well as CD’s, DVD’s and stationery. Books are mostly 
in German, but a very good selection of the English-
language fiction is available at the Mariahil ferstrasse 

Freihausviertel G-3, MKettenbrückengasse. 
Adjacent to the Naschmarkt, this small pocket of 
storefronts, galleries and eateries is quickly becoming 
one of the city’s trendiest shopping areas. Devoted spe-
cialists offer a range of unique novelties, from Austrian 
champagne to recycled art.

Kärtnerstrasse and the Graben B-2, MStepha-
nsplatz. These two wide pedestrian streets, flanked 
by elegant facades and joined at the strikingly modern 
Haas House opposite from Stephansdom, form the 
commercial arteries of Vienna’s first district. This is the 
city’s most exclusive shopping area, where designer label 
devotees go as much to see as to be seen.

Mariahilferstrasse F-3, MZieglergasse. The 
long street running between Vienna’s sixth and seventh 
districts is home to major international chains offering 
clothing, music, house wares, and practically everything 
else. Tucked into the side streets you’ll find smaller bou-
tiques and unique local labels, especially in the narrow 
cobbled streets of the Spittelberg, just up Stiftgasse, 
behind the Museum Quarter.

Naschmarkt G-3. Derived from the German verb 
naschen, meaning “to nibble”, Vienna’s largest open-air 
market truly earns its moniker. The colourful fruit and 
vegetable stalls are interspersed with gourmet cheese, 
meat and ethnic food vendors, all offering up samples 
of their products to passers-by. If you’re looking for a 
shopping experience for all five senses, this one is a 
must. At the market’s southwest end, Austria’s largest 
Flohmarkt (Flea Market) sets up shops every Saturday 
morning, offering second-hand clothing, an array of 
unusual items, and antique treasures for expert bargain 
hunters who show up early.

Shopping areas

For a fun and effective 
shopping tr ip through 
F r e i h a u s v i e r te l ,  j o i n 
American expat Lucie on 
her rounds of Vienna's 
best shops and boutiques 
–  w h e t h e r  y o u ' r e 
interested in chic fashion, 
trendy young Austrian 
designers, 'green fashion', 
jewellery or home decor. 
Lucie is your personal 
s h o p p i n g  gu i d e  a n d 
fashion advisor and can 
help get discounts here 
and there too. Tours take 
around 3 hours, cost €25 

per person and need to be booked in advance.

 Shopping with Lucie, tel. +43 680 214 40 74, 
www.shoppingwithlucie.com.

Shopping with Lucie

© Jakob Polacsek
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Wien Products is a pro ject o f the Vienna Cham-
ber o f Commerce & Industr y, which was founded 
in 1995 wi th the goal o f suppor t ing the expor t 
e f for ts o f se lected Viennese consumer goods 
manu fac tu rers .  Th e 53 l oca l  compan ies cu r-
rent l y associated wi th Wien Products produce 
goods o f  ou ts tan d in g qua l i t y,  p rov i d e exce l -
lent ser vice and seek to incorporate Vienna’s 
un ique f la i r and sense o f aesthet ics in to thei r 
products. Thei r e f for ts to enter the major in -
ternat ional markets are suppor ted by the Wien 
Products Service Center at the Vienna Chamber 
o f Commerce and Industr y, wh ich co -ord inates 
many joint promotions and act ivi t ies. F ind more 
in format ion about Wien Products at www.wien -
products.at,  or ca l l  the ser vice center at te l . 
+43 1 514 50 15 17.

Wien Products vegetables are produced and shipped worldwide every year. 
QOpen Tue, Wed, Thu, Sat 08:00 - 12:30, Fri 08:00 - 12:30; 
15:30-18:00. Closed Mon, Sun.

Wald & Wiese F-3, Neubaugasse 26, MNeubaugasse, 
tel. +43 1 907 81 07, www.waldundwiese.at. Aptly 
named forest and meadow, this pleasant store offers an 
astonishing variety of honey and honey products, black 
and white truffles, beeswax candles, cosmetics and much 
more. Great for imaginative gift sets. Also at Kaiserstrasse 
33. QOpen 09:30 - 18:30, Sat 09:00 - 17:00. Closed Sun.

Xocolat A-1, Freyung Passage 2, MHerrengasse, tel. 
+43 1 535 43 63, xocolat@xocolat.at, www.xocolat.
at. This city has long been a sweet-tooth’s paradise, but 
Xocolat with its eye-popping selection of truffles, marzipans, 
nougats and filled chocolates in every shape and form is 
about as exclusive as it gets. You are sure to get lured 
into this place and marvel at the sweet temptation. Just 
remember that decadence doesn’t come cheap. QOpen 
10:00 - 18:30, Sat 10:00 - 18:00, Sun 12:00 - 17:00.

Home Interior & Design
Das Möbel A-3, Gumpendorferstrasse 11, MKarl-
splatz, tel. +43 924 38 34, an@dasmoebel.at, www.
dasmoebel.at. The name of the game at this contem-
porary interior design store is ‘individual’. Three floors of 
simple but functional and very comfortable furniture created 
mostly by Austrian and European designers would appeal 
predominantly to young and stylish clientèle that lives in 
this hip neighbourhood around Naschmarkt. The owner, 
Lothar Trierenberg, offers a wide range of services, includ-
ing complete planning for your house, apartment, room or 
office. QOpen Mon, Tue, Wed, Thu, Fri 10:00 - 18:30, Sat 
10:00 - 16:00. Closed Sun.

stilwerk Wien C-1, Praterstrasse 1, MSchweden-
platz, wien@stilwerk.at, www.stilwerk.at. Germany’s 
most luxurious chain of one-stop interior design department 
stores that operates in Berlin, Hamburg and Düsseldorf has 
finally expanded south and set up a chic design centre in 
Vienna showcasing 28 stores on four levels. From bedroom 
accessories and garden furniture to kitchen decorations, 
lighting and multimedia solutions - - find here all you need 
to make your home or office modern, stylish and comfort-
able. Award-winning chef Haya Molcho has opened a branch 
of her famed Mediterranean restaurant Neni here as well. 
QOpen Mon, Tue, Wed, Thu, Fri 10:00 - 19:00, Sat 10:00 
- 18:00. Closed Sun.

Shopping centres
Ringstrassen Galerien B-3, Kärntner Ring 5-7, 
MKarlsplatz, www.ringstrassen-galerien.at. Some 
60 fancy stores and boutiques, a large supermarket and 
eight restaurants can be found in this elegant medium-sized 
shopping passage that combines cool modern design with 
charming classical ambiance. QOpen 10:00 - 19:00, Sat 
10:00 - 18:00. Closed Sun.

Steffl B-2, Kärntnerstrasse 19, MStephansplatz, tel. 
+43 1 51 43 10, www.steffl-vienna.at. This exclusive 
six-storey department store is the place where success-
ful fashion-minded Austrians like to be seen buying luxury 
brands from Diesel to Hugo Boss and from Gil to Gaultier, 
as well as cosmetics, accessories, and home decorations. 
The seventh floor Sky Bar and restaurant both have amaz-
ing views of the city centre. QOpen 09:30 - 19:00, Thu, Fri 
09:30 - 20:00, Sat 09:30 - 18:00. Closed Sun.

Thomas Sabo B-2, Seilerstrasse 4, MStephansplatz, 
tel. +43 1 512 39 25, www.thomassabo.com. Unique 
and trendy collection of sterling silver jewellery, watches, 
perfumes and accessories appeals particularly to the young 
and the hip. Prices are quite fair for the quality. Also at Wall-
nerstrasse, M Herrengasse, tel. +43 1 533 58 95. QOpen 
10:00 - 19:00, Sat 10:00 - 18:00. Closed Sun.

Gourmet Food & Drink
Casa Mexico F-3, Siebensterngasse 16a, MVolksthe-
ater, tel. +43 1 315 45 39, www.casamexico.at. One 
of just a few places where you can get imported Mexican, 
Spanish and South American staples, such as nachos, gua-
camole, chorizos, taco shells, and of course rum and tequila. 
Deliveries available. QOpen 10:00 - 20:00.

Julius Meinl am Graben B-2, Graben 19, MStepha-
nsplatz, tel. +43 1 532 33 34, office@meinlamgraben.
at, www.meinlamgraben.at. Vienna’s legendary epicurean 
temple offers chic but pricey foodstuffs on two levels, plus 
an excellent wine cellar and an upmarket restaurant-bar on 
the upper floor. If you crave for any kind of food hard to get 
elsewhere in the city, try here. The café downstairs is quite 
popular with both locals and tourists. QOpen 08:00 - 19:30, 
Sat 09:00 - 18:00. Closed Sun. Restaurant open 09:00-
24:00, wine cellar open 11:00-24:00, Sun closed.

Staud’s E-2, Brunnengasse/Schellhammergasse, 
MJosefstädterstrasse, tel. +43 1 406 880 521, of-
fice@stauds.com, www.stauds.com. Since 1907, the 
Staud family has been pampering the Viennese and the 
world with the most exceptional fruit jams and preserves 
from this corner store on Yppenplatz and nearby factory on 
Hubergasse. Hans Staud, the current owner, has been in 
this business for forty years and still greets customers in 
his original, though recently revitalized, marmalade empo-
rium. Five million jars of amazing all-fruit preserves, sliced 
fruit, syrups, chutneys, as well as a huge variety of pickled 

Augarten porcelain
Wiener Porzellanmanufaktur Augarten, the second 
oldest porcelain manufactory in Europe, was founded in 
1718. Th e “white gold” from Vienna has been lovingly 
moulded and shaped, glazed and painted by hand ever 
since; every single item of fi nest Augarten porcelain is 
just unique now as it was then.
Design and artistic value refl ect collaboration with 
generations of well-known artists. Augarten upholds 
this tradition, working closely with some of the most 
respected designers of our day.

PRIVATE COLLECTION
LUXURIOUS DINNERWARE        

INTERIOR DESIGN
Visit the castle in the

Augarten park and experience
Manufactory | Shop | Museum

Café-Restaurant décor

ORBIT Design Marco Dessi 2010
Orbit (lat. orbita “tracks”) is in the aerospace the sphere of an object over a 
celestial body. Eight planets are circling around the sun – Mercury, Venus, Earth, 
Mars, Jupiter, Saturn, Uranus and Neptune.
Th e service Orbit consists of eight peaces and is a commissionable work for the 
Viennese porcelain manufactory Augarten. It is not a classic service as such; every 
part of this system is like the planets in its own dimension. Th e user can utilize 
every part of the service very functional. Th e combined and creative elements 
of this porcelain series is the unglazed, silky smooth polished boarder, which 
every part of this service has. Th is board will be polished after the glaze fi ring by 
1380°C with corundum bricks and rubber. Due to this polishing this service is 
very smooth and less sensitive to dirt; in addition it has a semi matt surface and is 
therefore a contrast to the elegant glazed porcelain.

Marco Dessi about Orbit:
Th e phase of development during the production sequence was intensively studied, in 
order to experiment on the diff erent design options. Th e rough copy 
should trash out the diff erent technical possibilities of a manufactory 
as well as of the porcelain technicians.
Th e target was to develop a service, which is suitable for every day, 
versatile and contemporary, but on the other hand it should refl ect the 
charm and the intelligence of a traditional company. Th e polishing of 
the plates and of the boards of cubs is a normal productions stage. At 
Orbit this step was particularly captured. Th e board will develop to a 
fi ne semi matt polished band, which will be a contrast to the glazed 
surface. Th erefore this pattern is fully embedded in the production 
fl ow. Playing with the materials of porcelain draws through to the 
whole service and therefore gives it a unique touch. 

Augarten Wien, Manufaktur & Shop, Schloss Augarten, 
Obere Augartenstraße 1, 
tel. +43 1 21 12 42 00, 
wien2@augarten.at, www.augarten.at. 
Open Monday - Saturday 10:00 - 18:00.

Augarten City Centre Shop: Spiegelgasse 3, Wien
tel. +43 (0) 1/512 14 94, email: wien1@augarten.at
Open Mon – Sat 10:00-18:00, Sun closed.

A new Flagship store in the heart of Vienna – Spiegelgasse 3 – 
close to “Graben” – one of Vienna’s most luxury shopping areas – has 
been opened in 2011.
Philipp Bruni – the designer – who created the Pinocchio tumbler vase 
for Augarten – designed this new store as a Design Hot Spot. 
A perfect combination of materials like fi ne wood, leather, glass and a 
fl oor made of steel - makes this shop extraordinary. Th e Manufactory 
goes straight ahead into the Design Future of handmade Porcelain…

Pinocchio

Pinocchio has a long nose. He is an adventurer. If he 
falls down, he immediately gets up. He is a tumbler. He 
is defi nitely cheeky: if he gets nudged he nudges as well. 
But he is always cheerful, unpretentious and likeable: 
Pinocchio with the long nose. His daddy is Philipp Bruni, 
not Gepetto, and he is a designer. Pinocchio is not carved 
of wood but of porcelain - the most precious, handmade 
Viennese porcelain from Augarten. Now Pinocchio goes 
Billard – the team leader in pure white and his 15 friends 
are ready to play with colours and numbers.
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EXPAT VIENNAEXPAT VIENNA
So you've decided to settle down in Vienna; perhaps 
you've met your sweetheart here, or have been dispatched 
to work here by your boss. Whatever brings you to 
this city, do keep in mind that just as anywhere else, 
you'll be confronted by both pros and cons of living in a 
foreign country and in a different cultural environment. 
While Vienna has long been a cosmopolitan city with 
headquarters of major international organizations, such 
as the UN, OPEC or OSCE, and it does have a sizeable 
expat population, you will still be facing certain dilemmas 
ranging from how to find an apartment, where to send your 
children to school, and not least important, how to make 
yourself comfortable and find a circle of friends here. We 
have assembled some useful information for you, and 
while it is by no means all-inclusive, we believe that it will 
help you make a good start. 

To the benefit of Vienna, it is one of the easier cities to live 
in for several reasons:
• It has one of the highest standards of living in the world 

and has continuously been rated the best place to live by 
Mercer and other rating agencies;

• It boasts excellent infrastructure. Public transport is quite 
affordable and runs on time, and the city streets, for the 
most part, tend to be kept clean and safe;

• Vienna has good healthcare system although you should 
expect somewhat longer waiting times to see a specialist 
than, for instance, in the US. Family physicians are usually 
quite accessible and you don't normally have to wait long. 
For EU citizens, healthcare is available via pan-European 
e-card;

• It has countless opportunities for cultural and intellectual 
fulfilment and features a number of world-class museums, 
theatres and opera houses;

• Vienna's greenery and recreational areas are meticulously 
maintained and the city has vast opportunities for 
exercising and sports;

• Although Vienna is quintessentially a German-speaking 
city, language shouldn't be a serious problem. Many locals, 
particularly of the younger generation, have a superb 
command of English and are willing to use it. That said, 
don't expect every corner baker, hairstylist or plumber 
to understand you, try to pick up some useful phrases in 
German before you arrive or sign up for a language course 
when you are here.
Yet, despite those numerous advantages, it's not that 
everything is hunky-dory in this city, and there are certain 
bumpy areas you should beware of:

• Vienna is a costly city to live in. Food, especially that of 
high quality, tends to be on the pricey side, as are most 
services and utilities. Although not quite as outrageous as 
in London or Paris, living in Vienna is substantially more 
expensive than in cities like Berlin or Prague;

• Finding a suitable place to live in might be your biggest 
challenge. Due to extreme shortage of prime real estate, 
many apartments in Vienna tend to be old, unfurnished 
and seriously overpriced. Furthermore, 95% of property 
is rental, so buying an apartment, should you wish to do 
this, may prove nearly impossible, especially for non-EU 
residents (unless, of course, you are an oil tycoon or a 
famous opera star);

• Although they are used to foreigners (and perhaps 
exactly for that reason), the Viennese don't usually 
accept outsiders with open arms, which explains why 
making friends in this city may turn into an uphill battle. 
It certainly helps to have a sizeable expat and immigrant 
community, but the truth is that no matter how long you 
have stayed in Vienna and how well you've mastered 
German, you will be reminded time and again that you 
are a foreigner here.

• For many expats, especially those coming from English-
speaking countries, impersonal and often sloppy customer 
service in Vienna can be a bitter pill to swallow (see our 
Snooty Service box). Since there isn't much we can do to 
change it, just take it in stride and get used to it. After a 
while, it simply becomes another routine.

Expat services
Expat Center Vienna G-2, Schmerlingplatz 3, tel. 
+43 1 400 08 69 49, info@expatcenter.at, www.ex-
patcenter.at. The municipality’s excellent one-stop-shop 
for all advice expats may need. QOpen 09:00 - 16:00, Fri 
09:00 - 12:00. Closed Sat, Sun.

German language courses
The following language schools offer a variety of German 
courses, as well as foreign language classes for adults on 
all levels.

DeutschAkademie B-3, Opernring 1E, MKarlsplatz, 
tel. +43 1 585 73 13, info@deutschakademie.at, www.
deutschakademie.at.

Inlingua Vienna B-2, Neuer Markt 1, MStephans-
platz, tel. +43 1 512 22 25, wien@inlingua.at, www.
inlingua.at.

Innovationszentrum Universität Wien F-1, Alser 
Strasse, Hof 1, MSchottentor, sprachenzentrum@
univie.ac.at, sprachenzentrum.univie.ac.at.

Sprachenzentrum Meridian I-2, Gärtnergasse 3-4, 
MM Landstrasse, tel. +43 1 907 64 15, office@merid-
ian.co.at, www.meridian.co.at.

Living and working abroad has become an issue for an 
increasing number of people. In today’s world, mobility 
is indispensable for both companies and employees. 
In recent years, the influx of international companies 
into Vienna has increased steadily. At present, around 
20,000 highly-qualified international employees are 
working in the Austrian capital. In order for expatriates 
and their families to get off to a good start, the Expat 
Center Vienna was brought into being by the City of Vi-
enna and the Vienna Business Agency. Whether it's your 
first time in Vienna, if you have experience living abroad 
or if you only just preparing for your great adventure, the 
Expat Center Vienna is your central point of contact. It 
offers free counseling and support with all of the issues 
related to your professional and private start in Vienna.
The Expat Center is equipped in line with the latest Europe-
an standards, serves as the first point of contact for inter-
national key employees such as managers, entrepreneurs, 
researchers, scientists, and diplomats. According to the 
one-stop shop principle, expatriates and their families are 
provided with all the initial information they need. Issues 
relating to residence permits, insurance, schools are all 
addressed in the advisory service for expatriates – free, 
individual and customized. The Expat Center helps with an 
efficient, pleasant and successful start to life in Vienna. 
The center also focuses on establishing networks both 
within the expat community and with the Viennese people 
and companies. A broad variety of activities and events 
ensure that expatriates and their families find their way 
around Vienna right from the start. Start with the website 
www.expatcenter.at where you'll find everything you need 
to know for a successful start in Vienna.

Expat Center Vienna G-2, Schmerlingplatz 3, tel. 
+43 1 400 08 69 49, info@expatcenter.at, www.
expatcenter.at. The municipality’s excellent one-stop-
shop for all advice expats may need. QOpen 09:00 
- 16:00, Fri 09:00 - 12:00. Closed Sat, Sun.

Expat Center ViennaInternational schools
To make your children’s transition to a new life in Vienna 
as smooth as possible, you can send them to international 
schools where instruction is provided in English or other lan-
guages. Most schools are private, and thus quite expensive. 
For further information and listings contact the Expat Center.

American International School of Vienna Salmanns-
dorfer Straße 47, tel. +43 1 40 13 20, info@ais.at, www.
ais.at. American curriculum, 800 students from 60 nations, 
about 50% Americans, age groups kindergarten and 6-18.

Danube International School Josef Gall Gasse 2, tel. 
+43 1 720 31 10, info@danubeschool.at, www.danube-
school.at. 400 students, age-groups kindergarten and 6-18.

Lycée Français de Vienne G-1, Lichtensteinstraße 
37a, tel. +43 1 317 22 41, www.lyceefrancais.at. 
Follows the French curriculum for schools abroad. 1800 
students, age-groups kindergarten and 6-18. The kindergar-
ten and primary school are located at Grinzingerstraße 95.

Vienna Elementary School Lacknergasse 75, tel. +43 1 
470 46 00, office@ves.at, www.vienna-elementary-school.
at. 200 students, age groups kindergarten and 6-10, prepares 
for higher international schools or an Austrian gymnasium.

Vienna International School Straße der Menschen-
rechte 1, MKagran, tel. +43 1 20 35 59 50, info@vis.
ac.at, www.vis.ac.at. 1400 students from about 100 nations, 
age-groups 6-18 years. Admission preference for children 
of employees of the UN or other international organisations.

Networking
American Women’s Association B-2, Singerstrasse 
4/11, MStephansplatz, awa@awavienna.com, www.
awavienna.com. An international community of English-speak-
ing women with 250 members from over 40 countries. Offers help 
with settling in Austria and social, cultural and charity activities.

Women’s Career Network Vienna Erlachgasse 
77/13, contact@wcnvienna.org, www.wcnvienna.org. 
Provides support and networking opportunities for foreign 
professional women.

Relocation companies
If you move to Vienna on business, your relocation logistics 
will most likely be taken care of by your employer, but if you 
make an independent move and would like some assistance 
or consulting, here are several suitable companies.

Executive Relocations Austria (ERA) F-2, Stol-
zenthalergasse 5/2/12, tel. +43 699 11 55 93 24, 
office@era-relocation.com, www.era-relocation.com.

Expat Consulting Real Estate & Relocation Ser-
vices B-2, Graben 7/8, tel. +43 1 32 88 81 80, fax +43 
1 328 88 18 60, office@expat-consulting.com, www.
expat-consulting.com.

Moves Consulting F-2, Albertgasse 34/8, tel. +43 
1 956 58 31, office@moves.co.at, www.moves.co.at.

Randos Relocation and Office Service I-1, Prat-
erstrasse 66/1/76b, tel. +43 1 71 03 31 80, fax +43 
1 710 33 18 34, randos.vienna@relocation.at, www.
relocation.at.

office@meridian.co.at   www.meridian.co.at

Gärtnergasse 3 und 4,1030 Wien  Tel.: +43 1 907 64 15

Global communication transcends borders.
Language competence will give  
you a competitive edge.

RussischDeutsch | | Englisch
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Ireland Rotenturmstrasse 16-18, tel. +43 1 715 42 
46, vienna@dfa.ie.
United Kingdom Jauresgasse 12, tel. +43 71 61 
30, press@britishembassy.at, www.ukinaustria.fso.
gov.uk.
United States of America Boltzmanngasse 16, 
tel. +43 1 313 39, embassy@usembassy.at, www.
usembassy.at.

Private universities
Lauder Business School Hofzeile 18-20, tel. +43 1 
369 18 18, office@lbs.ac.at, www.lbs.ac.at. Linked to 
the Lauder Institute at the University of Pennsylvania, with a 
Jewish religious background. Programs in International Mar-
keting & Management, Intercultural Business Administration 
and Intercultural Management and Leadership.
Modul Private University Am Kahlenberg 1, tel. +43 
1 32 03 55 52 02, office@modul.ac.at, www.modul.
ac.at. Founded by the Vienna Chamber of Commerce; of-
fers bachelor and master degree programs in the fields of 
Tourism and Hospitality Management, Public Governance, 
New Media Technology and Management and Sustainable 
Development. 250 students.
Sigmund Freud University Schnirchgasse 9a, 
MErdberg, office@sfu.ac.at, www.sfu.ac.at. Bachelor 
and master degree courses in psychology as well as a rare 
psychotherapy master program. 270 students.
Webster University Berchtoldgasse 1, MKaiser-
muhlen, tel. +43 1 26 99 29 30, info@webster.ac.at, 
www.webster.ac.at. Part of a worldwide network of 
Webster Universities offering bachelor and master degree 
courses in the fields of Art, Visual Culture, Business and 
Management, Information Technology, International Rela-
tions, Media Communications and Psychology.

Dentists
Dr. Robert Scherngell F-3, Mariahilferstrasse 128/5, 
tel. +43 1 522 19 66.
Prim. Dr. Hannes Lembacher B-2, Rotenturmstrasse 
27, tel. +43 1 533 55 81.

Doctors
Dr. Dieter Zakel A-1, Schottenring 16, tel. +43 800 
63 34 24 63.
Dr. Gottfried Hönlinger I-1, Stuwerstrasse 22, tel. 
+43 1 728 00 91.

Embassies
Australia Matiellistrasse 2, tel. +43 1 50 67 40, aus-
temb@aon.at, www.austria.embassy.gov.au.
France Technikerstrasse 2, tel. +43 1 50 27 50, 
secretariat.vienne-amba@diplomatie.gouv.fr, www.
ambafrance-at.org.
Germany Metternichgasse 3, tel. +43 1 71 15 40, 
info@wien.diplo.de, www.wien.diplo.de.

Police tel. 133
Ambulance tel. 144
Fire Department tel. 122
Emergency doctor service tel. 141
Emergency pharmacist tel. 1550
Autoclub ÖAMTC tel. 120
Autoclub ARBÖ tel. 123

Emergencies
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Abelegasse D 2
Adolf-Blamauer-Gasse I 4
AKH F 1
Albertina B 2
Alliogasse D 3
Alserstraße F 1
Altes AKH Campus F 1
Am Heumarkt C 3
Am Hof B 1
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Argentinierstraße B 4
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Auer-Welsbach-Park D 4
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Bauernmarkt B 2
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Dr. Karl Lueger Ring A 1
Esterhazygasse F 3
Fahnengasse A 2
Falkenstraße C 2
Färbergasse B 1
Fasangasse I 4
Favoritenstraße B 4
Felberstraße D 4-E 3
Feldgasse F 2
Ferdinandstraße C 1
Fischerstiege B 1
Fleischmarkt B 2
Floragasse B 4
Florianigasse E 2-F 2
Floßgasse B 1
Frankenberggasse B 4
Franzenbrückenstraße I 1
Franzensgasse A 4
Franz-Hochedlinger-Gasse H 1
Franz-Josefs-Kai B 1
Fugbachgasse I 1
Fugbachgasse I 1
Führichgasse B 2
Gablenzgasse D 2-E 3
Gartengasse G 4
Gaudenzdorfergürtel F 4
Geblergasse E 1
Getreidemarkt A 3
Girardigasse A 3
Gluckgasse B 2
Goldschlagstraße D 3-E 3
Gonzagagasse B 1
Graf Stahemberg Gasse B 4
Griechengasse B 1
Grimmgasse D 4
Große Mohrengasse C 1
Große Naugasse G 4

Große Neugasse A 4
Große Schiffgasse B 1
Große Sperlgasse C 1
Grünangergasse B 2
Grundsteingasse D 2-E 2
Grünentorgasse G 1
Gumpendorferstraße A 3
Gumpendorferstraße E 4-G 3
Gußhausstraße B 4
Gutenberggasse G 2
Haberlgasse E 2
Habsburgergasse B 2
Hafnersteig C 2
Haidgasse C 1
Halbgasse E 3
Hamerlingpark F 2
Hammer-Purgstall-Gasse C 1
Hasnerstraße D 2
Hauptallee I 1
Haus der Musik B 3
Haus des Meeres F 3
Heeresgeschichtliches 
Museum I 4
Hegelgasse B 3
Heinestraße I 1
Heinrichsgasse B 1
Heldenplatz A 2
Helferstorferstraße A 1
Herbststraße D 2
Hermanngasse F 3
Hernalsergürtel E 2
Herrengasse A 2
Herrmanngasse E 3
Hetzgasse I 2
Heumühlgasse A 4
Heymerlegasse D 2
Himmelpfortgasse B 2
Hintere Zollamtsstraße I 2
Hofburg A 2
Hofmühlgasse F 4
Hohenstaufengasse A 1
Hollandstraße B 1
Hollergasse D 4
Hörlgasse A 1
Huglgasse D 3
Hundertwasserhaus I 2
Hütteldorferstraße D 3-E 3
Jakobergasse C 2
Jaurèsgasse C 4
Johannesgasse C 3
Johnstraße D 4-D 3
Jörgerstraße E 1
Josefsplatz A 2
Josefstädterstraße E 2-F 2
Josef-Strauss-Park E 2
Juchgasse I 3
Kaiserin-Elisabeth Spital D 3
Kaiserstraße E 3
Kalvariengasse E 1
Kandlgasse E 3-F 3
Kantgasse B 3
Karlskirche B 3
Karlsplatz B 3
Karmelitergasse C 1
Kärntner Ring B 3
Kärntnerstaße B 3
Karolinengasse C 4
Karolinengasse H 4
Kegelgasse I 2
Kettenbrückengasse A 4
Kirchengasse F 3
Klagbaumgasse A 4
Klagbaumgasse G 4
Kleine Mohrengasse C 1
Kleine Neugasse A 4
Kleine Neugasse G 4
Kleine Sperlgasse C 1
Kolingasse A 1
Kolschitzkygasse H 4
Komödiengasse C 1
Königsklostergasse A 3
Koppstraße D 2-E 2
Köstlergasse A 3
Kretinergasse D 2
Kreuzgasse E 1
Krieglergasse I 2
Krongasse A 4
Krongasse G 4

Krugerstraße B 3
Krummbaumgasse B 1
Kumpfgasse B 2
Kundmanngasse I 3
Kunsthaus Wien I 2
Kunsthistorisches Museum A 3
Künstlerhaus B 3
Lagergasse C 3
Laimgrubengasse A 3
Landesgerichtsstraße F 2
Landhausgasse A 2
Landskrongasse B 2
Landstraßer Gürtel I 4
Lange Gasse F 2
Lassallestraße I 1
Laudongasse E 2-F 2
Lazarettgasse F 1
Leopold Figl Gasse A 2
Leopold-Ernst-Gasse E 1
Leopoldsgasse C 1
Leopoldsgasse  H 1
Lerchenfeldergürtel E 2
Lerchenfelderstraße E 2-F 2
Lerchengasse F 2
Liebenberggasse C 2
Liechtensteinmuseum G 1
Liechtensteinpark G 1
Liechtensteinstraße G 1
Lilienbrunngasse C 1
Lindauergasse E 2
Lindengasse F 3
Liniengasse E 4-F 4
Linke Wienzeile E 4-G 3
Loeschenkohlgasse D 3
Löhrgasse E 3
Lothringerstraße C 3
Löwelstraße A 2
Löwengasse I 2
Mahlerstraße B 3
Mak C 2
Marc Aurel Straße B 1
Margaretengürtel F 4
Margaretenstraße A 4
Margaretenstraße F 4-G 3
Mariahilfer Gürtel E 4
Mariahilferstraße A 3
Mariahilferstraße D 4-G 3
Mariahilferstraße D 4-G 3
Mariannengasse F 1
Maria-Theresien-Straße A 1
Markgraf-Rüdiger-Straße E 3
Marxergasse I 2
Märzstraße D 3
Metternichgasse C 4
Millergasse F 4
Mittersteig G 4
Mollardgasse E 4-F 4
Mostgasse A 4
Mostgasse G 4
Mozartgasse B 4
Museumsplatz A 3
Musikverein B 3
Naturhistorisches Musem A 2
Negerlegasse C 1
Neubaugasse F 3
Neubaugürtel E 3
Neuer Markt B 2
Neulerchenfelderstraße 
 D 2-E 2
Neulinggasse C 3
Neustiftgasse E 2-G 2
Neutorgasse B 1
Nordbahnstraße I 1
Nußdorferstraße F 1
Obere Augartenstraße H 1
Obere Donaustraße B 1
Oelweingasse D 4
Oeverseestraße D 3
Oper B 3
Opernring A 3
Oppolzergasse A 1
Ostarichipark F 1
Ottakringer Brauerei D 2
Ottakringer Straße D 2-E 1
Otto Bauer Gasse F 3
Paniglgasse B 3
Parkring C 2
Parlament A 2

Paulanergasse A 4
Payergasse E 2
Peregringasse A 1
Peterskirche B 2
Petrarcagasse A 2
Pezzlgasse E 1
Pfeilgasse E 2-F 2
Piaristengasse F 2
Pilgramgasse F 4-G 4
Plankengasse B 2
Plößlgasse B 4
Porezellangasse G 1
Possingergasse D 2
Pramergasse G 1
Prater I 1
Praterstraße C 1
Predigergasse C 2
Preßgasse A 4
Prinz Eugen Straße B 4
Radetzkystzraße I 2
Rahlgasse A 3
Rauchfangkehrergasse D 4
Rauhensteingasse B 2
Rechte Bahngasse C 3
Rechte Wienzeile A 3
Rechte Wienzeile F 4-G 3
Reindorfgasse E 4
Reinprechtsdorferstraße F 4
Reisnerstraße C 3
Reithoferplatz E 3
Rembrandtstraße H 1
Renngasse A 1
Rennweg C 4
Riemergasse B 2
Rockhgasse A 1
Rooseveltplatz A 1
Rosenbursenstraße C 2
Roßauer Lände G 1
Rotensterngasse C 1
Rotenturmstraße B 2
Rotgasse B 2
Rubensgasse A 4
Rudolfsplatz B 1
Rudolfstiftung I 3
Rueppgasse I 1
Salesianergasse C 3
Salvatorgasse B 1
Salzgries B 1
Salztorgasse B 1
Schallautzerstraße C 2
Schauflergasse A 2
Schaumburgergasse B 4
Schaumburgergasse G 4
Schellhammergasse E 2
Schellinggasse B 3
Schikanedergasse A 3
Schleifmühlgasse A 3
Schlösslgasse F 2
Schlüsselgasse B 4
Schmalzhofgasse F 3
Schmelzgasse C 1
Schmöllergasse B 4
Schönbornpark F 2
Schönbrunnerstraße E 4-G 3
Schönlaterngasse C 2
Schottenbastei A 1
Schottenfeldgasse F 3
Schottengasse A 1
Schottenring A 1
Schrankgasse F 3
Schubertring B 3
Schulerstraße B 2
Schwarzenbergplatz B 3
Schwarzenbergstraße B 3
Schwedenplatz C 1
Schweizer Garten  I 4
Schwindgasse B 4
Sechshauser Straße E 4-D 4
Seidengasse E 3-F 3
Seilergasse B 2
Seilerstätte B 2
Sensengasse F 1
Siebenbrunnengasse G 4
Siebensterngasse F 3
Sigmund Freud Museum G 1
Singerstraße B 2
Skodagasse F 2
Sonnenfelsgasse B 2

Spanische Hofreitschule A 2
Spengergasse F 4
Spiegelgasse B 2
Spitalgasse F 1
Stadtpark C 2
Stanislausgasse I 3
Stephansdom B 2
Stephansplatz B 2
Stiftgasse F 3
Stohlberggasse G 4
Stollgasse E 3-F 3
Strauchgasse A 2
Straußengasse A 4
Straußengasse G 4
Strohgasse C 3
Strozzigasse F 2
Stubenring C 2
Stumpergasse E 3-F 4
Taborstraße C 1
Tandelmarktgasse C 1
Taubstummengasse B 4
Technisches Museum Wien  
 D 4
Teinfaltstraße A 1
Thaliastraße D 2-E 2
Theater in der Josefstadt F 2
Theresianum H 4
Theresianumgasse B 4
Thurngasse G 1
Tiefer Graben B 1
Tigergasse F 2
Tuchlauben B 2
Türkenstraße G 1
Ungargasse I 3
Universität A 1
Untere Augartenstraße H 1
Untere Donaustraße C 1
Untere Weißgerberlände I 2
Urania C 1
Uraniastraße C 1
Vereinsgasse I 1
Veronikagasse E 2-E 1
Vogelweidplatz E 3
Volksgarten A 2
Vordere Zollamtsstraße I 2
Vorlaufstraße B 1
Votivkirche A 1
Währinger Straße A 1
Währingergürtel E 2
Walfischgasse B 3
Walkürengasse D 3
Waltergasse B 4
Wasagasse G 1
Wattgasse D 2
Webgasse F 3-F 4
Wehrgasse A 4
Wehrgasse G 4
Weihburggasse B 2
Weintraubengasse C 1
Weißgerberlände I 2
Werdertorgasse B 1
Westbahnhof E 3
Westbahnstraße E 3-F 3
Weyringergasse H 4
Wichtelgasse D 2
Wickenburggasse F 2
Wiedner Gürtel H 4
Wiedner Hauptstraße A 4
Wiener Konzerthaus C 3
Wiener Naschmarkt A 3
Wiesingerstraße C 2
Winkelmannstraße D 4
Wipplingerstraße A 1
Witzelsbergerstraße D 3
Wohllebengasse B 4
Wollzeile C 2
Yppenpark E 2
Zaunergasse C 3
Zentagasse G 4
Ziegelofengasse A 4
Ziegelofengasse G 4
Zieglergasse F 3
Zinckgasse E 3
Zirkusgasse C 1
Zollergasse F 3
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Beim Czaak 24
Belvedere 42
Beograd 28
Bettel-Alm 37
Bettelstudent 24
Billy's Bones 41
Bitzinger Würstelstand 28
Blue Box 37
Blue Orange Bagel 28
Borromäus 24
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Café Berg 38
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City Segway Tours 47
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Do & Co 28
Donau 37
Dots 27
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 36
Fabios 31
Fälschermuseum 44
Felixx 38
Feuerwehr Wagner 36
Figlmüller 24
Flanagans 41
Flex 39
Fluc 39
Frank's American Bar 26
Franz 24
Fuhrgassl Huber 36
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Johnny's Pub 40, 41
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Jüdisches Museum 44, 51
Kaffee Kurzweil 35, 39
Kent 33
Korso 29
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Kulin 32
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Kunsthalle 44
Kunsthaus Wien 44
Kunsthistorisches Museum 45
Le Bol 30
Leopold Museum 45
LioUnge 27
Li's Cooking 27
Loos Bar 37
lutz 35
lutz-der club 40
Madame Tussauds 45
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Maschu Maschu 28
Mormat 32
mumok 45
Museum für Angewandte 
Kunst 46

Museums Quartier 43
Naschmarkt Deli 35
Natsu Sushi 31
Naturhistorisches Museum 46
ON 28
Onyx Bar 37
ost klub 40
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Pars 32
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Pedal Power 47
Pizza Mari 31
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Saigon 27
Salut 30
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Schatzkammer 46
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Schloss Schönbrunn 43
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Siam 33

Sing Your Song 40
Soya 27
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Spear 30
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Steakpoint 26
Stefanie 23
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Suppenbar.at 28
Technisches Museum 52
Technisches Museum Wien 46
Tenmaya 31
TGI Fridays 26
Thai Kitchen 33
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Third Man Museum 46
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Tichy 32
Tourist-Info Vienna 43
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Türkis 28
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Ungar-Grill 30
Vegetasia 33
Vienna Explorer 47
Vienna Sightseeing Bus 47
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WerkzeugH 39
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Wiener Wirtschaft 26
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Wombat's 23
Wrenkh 33
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Visit the castle and experience Manufactory, Shop, Museum 
and Café-Restaurant décor
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